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Description


Call Forwarding permits End Users to automatically forward (transfer) all incoming calls to another telephone number within the exchange or on the long distance network. and the ability to restore the line to normal operation at any time. Calls forwarded to an interLocal Access and Transport Area (LATA) number are routed over the PIC'd Interexchange Carrier's (IEC) network. The EU can continue to place outgoing calls while incoming calls are forwarded. 

There are six types of Call Forwarding:     

· Call Forwarding Busy Line

· Call Forwarding Don’t Answer

· Call Forwarding Busy Line/Don’t Answer

· Remote Access to Call Forwarding

· Selective Call Forwarding

· Simultaneous Call Forwarding

The call may be forwarded to a long distance number, in which case:      

· Toll charges apply from the call forwarding number to the ‘forwarded to’ number.

· These charges for local, message unit, zone calling units or dial station toll apply to all forwarded calls that are answered at the number to which the calls are forwarded.

· The end user is responsible for the payment of applicable charges for each completed call between the call forwarding equipped line and the number to which the call is forwarded. 

Call Forwarding - Busy Line/Don't Answer

Allows the End User to transfer incoming calls to another pre-selected telephone number, answering service, or voice messaging service, if the line is busy or is not answered within a predetermined number of rings. 

Call Forwarding - Busy Line/Don't Answer is a combination of two separate services that can be sold individually or combined. They are:    

· Call Forwarding-Busy Line: Forwards calls in a busy situation
· Call Forwarding-Don’t Answer:  Forwards calls in a don’t answer situation  

The 'forwarded to' number is not variable. The number is pre-selected and can be changed only by a service order. A service order is also required to:    

· Change the number of rings before forwarding, or      

· Remove the forwarding arrangement 

Remote Access To Call Forwarding (RACF) 

Provides end users with Call Forwarding the ability to administer the feature from a remote location. The following administrative functions can be accessed via RACF: 

· Activate    

· Deactivate    

· Change 'forwarded to' number 

To use RACF, the EU must: 
· Subscribe to Call Forwarding    

· Use a phone with Touch tone capability to interact with voice prompts
(The set must be Touchtone capable but the line does not have to be equipped with Touchtone)    

· Establish a Personal Identification Number (PID) 

Note:  The CLEC will provide the special access number to the end user.

Selective Call Forwarding

Allows the End User to specify and automatically forward telephone calls, from a maximum of three to ten pre-selected telephone numbers depending on network provisioning, to another telephone number and to restore the line to normal operation. 

Calls may be forwarded to either local or long distance telephone numbers. Incoming calls forwarded to a long distance telephone number will cause applicable long distance charges to be billed.    

The Selective Call Forwarding service uses a Call Screening List which compares the telephone number from which a call originates to a list of telephone numbers selected by the EU for special treatment. If the Call Screening List finds that the originating number is on the EU's list, the number is automatically forwarded to a different number. The EU must have at least one number on the list for calls to be forwarded.  Calls from numbers not on the list will receive standard call completion.

Note:  The maximum number of numbers available for each end user’s list may vary depending on switch type.

Selective Call Forwarding Voice Prompts

The Selective Call Forwarding voice prompt options, which can be used for both activation and deactivation, are:   

· Create a list of numbers      

· Add numbers to the list      

· Delete numbers from the list      

· Obtain dialing instructions 

Simultaneous Call Forwarding

Allows End Users who subscribe to any of the following Call Forwarding services to forward multiple calls simultaneously: 

· Call Forwarding     

· Call Forwarding - Busy Line     

· Call Forwarding - Don't Answer     

· Call Forwarding - Busy Line/Don't Answer     

· Selective Call Forwarding 

Between 3 and 99 numbers can be forwarded at one time, provided the 'forwarded to' number can handle the volume. 

Availability


· RACF is available with multi-line hunt groups which have a specific telephone number assigned to each line in the group.   

· RACF is available with the following switch types: 1A ESS, 5E ESS, and DMS-100. 

· Selective Call Forwarding may be used in conjunction with Call Forwarding except in 1A switches 

· RACF is available to both residence and business EUs in: 

· Texas    

· Arkansas    

· Missouri    

· Kansas 
· Oklahoma 

Restrictions/Limitations

· Call Forwarding and Call Forwarding variations are subject to availability of facilities and compatibility with end user access line and equipment.
· Individual services may have limitations on availability with hunting arrangements.

· When multiple services are activated on the same line, certain services may take precedence over others.

· Due to distance and routing, transmission may vary.

· Services cannot be used to expand the local calling scope beyond that available to an end user’s premise.

· In Missouri and Texas, Call Forwarding, Selective Call Forwarding, Call Forwarding Busy Line, Call Forwarding Don’t Answer and Call Forwarding Busy Line/Don’t Answer features are offered for use with 2-way PBX trunks with the following limitations:

· May be provided when compatible with the equipment configuration at the end user’s premise.

· Available only in certain types of central offices

· Available only with multi-line and series completion hunting and subject to limitations of these hunting arrangements.

· Selective Call Forwarding is functional when both the call originating and call terminating end user are served from central offices with capable switches and facilities.  

· Call Forwarding and Selective Call Forwarding cannot be activated in 1A switches at the same time.

· Simultaneous Call Forwarding subscribers must subscribe to sufficient facilities to adequately handle calls without impairing any services.

· In Simultaneous Call Forwarding, hunt group overrides Call Forwarding features; therefore Call Forwarding and Simultaneous Call Forwarding should be placed on the last line of the hunt.

· RACF can only be accessed from a Dual-Tone Multi-Frequency (DTMF) telephone which has a full set of characters including * and #.  

· RACF is not available in Ericsson switches.

· RACF is available with multi-line hunt groups which have a specific telephone number assigned to each line in the group.

· RACF is currently not available to:

· Plexar 

· Party lines or Multi-line hunt where specific telephone numbers are not associated with the lines (ie., terminal numbers)

· Lines without Call Forwarding Variable

· Lines with Selective Call Forwarding, Call Forward Don’t Answer, Call Forward Busy Line or Call Forward Busy Line/Don’t Answer (due to hierarchy of features). 

Instructions     

Activation of Call Forwarding

The EU follows these steps to activate Call Forwarding:      

· Dial '72#' (1172 for EUs with rotary telephones).        

· Enter the number where the calls are to be forwarded. The number rings.        

· If answered, the system will send subsequent calls to that number.        

· If there is no answer or the line is busy, repeat the steps. 

Note: Call Forwarding may ring once before the call is forwarded, but the call cannot be answered.      

Deactivation of Call Forwarding

The EU follows these steps to deactivate Call Forwarding:      

· Dial '73#' (1173 for EUs with rotary telephones).        

· Listen for two short tones, followed by dial tone, and hangs up. The calls will now ring at the regular number. 

Activation of Select Call Forwarding 

· Picks up the receiver and listen for dial tone.      

· Presses '*63' ('1163' for users with rotary service).      

· Follows the instructions for establishing a list, adding or deleting numbers from Select Call Forwarding list. 

Deactivation of Select Call Forwarding

· Picks up the receiver and listen for dial tone.      

· Presses '*83' ('1183' if rotary service).      

· Follows the instructions: 

· To turn off the service but save list, follow the instructions and hang up.      

· To turn off the service and remove all numbers on the list, press '08' and hang up. 

Remote Access to Call Forwarding  

Special Access Code

To utilize RACF the end user must dial a special access number. SBC will provide the special access number to The CLEC as follows: 
· If the RACF order is placed using a manual process, the access number will be noted on the FOC confirmation form that is returned to the CLEC.    

· For mechanized RACF orders, the CLEC must contact the LSC to obtain the access number. 

The CLEC will provide the special access number to the End User. 

Dialing Instructions

To utilize Remote Access Call Forwarding, the End User must do the following: 
· Dial 7 digit number which is equipped with RACF    

· Enter the Personal Identification Number    

· Enter a feature code    

· #72 for activation    

· #73 for deactivation    

· Enter the number to which calls are to be forwarded. 

Voice prompts will guide the user through the process.   

Miscellaneous Ordering Procedures

Remote Access to Call Forwarding requires the use of a PIN or PID (Personal Identification Number).  This PIN will allow the End User to activate and deactivate their Call Forwarding from a remote location.

Example:

	Service
	FA
	Feature
	Feature Detail

	Call Forwarding
	N
	ESM
	 

	Remote Access to Call Forwarding
	N
	RC3
	/PID 1234


Note:  When RC3 is sent the ESM USOC is also required.
Ordering

USOC EVD (Call Forwarding Don’t Answer) and ESE (Call Forwarding Busy Line Don’t Answer) require the ring cycle FID with the appropriate number of rings.  Note:  As of November 9, 2005, the number of rings has increased to a maximum of 9 rings.
Billing

· End user is responsible for any charges incurred for each call between the Call forwarding telephone and the telephone the call is forwarded to.

· End user will be billed any appropriate charges incurred to access the RACF remote number.

· Refer to the state tariff for recurring and nonrecurring charges.

